
BizPos 

Point of Sale & Business Management System 

Complete Feature Overview 

BizPos is an all-in-one system for running a shop, retail business, or small chain of stores. It brings sales, 

purchasing, stock, money management, and reporting into a single, easy-to-use platform — so you spend less 

time juggling spreadsheets and more time running your business. This document walks through every part of the 

system in detail. 

What's included at a glance 

Sales & Billing Invoicing, payments, offline sales, customer accounts 

Purchasing Purchase orders, goods receiving, vendor payments 

Inventory Real-time stock, transfers, full audit history 

Product Catalog Categories, brands, variants, units of measure 

Finance Cash & bank accounts, transfers, full ledger 

Expenses Custom categories, one-click expense logging 

Dashboard Live sales, profit, trends, and stock insights 

Multi-Store Manage several branches from one account 

Security Role-based access, encrypted logins, activity logs 

Offline Mode Keep selling with no internet — auto-syncs later 

 

 

1. Sales & Billing 

Everything needed to serve a customer at the counter and get paid, with the accounting handled automatically behind 

the scenes. 

Creating a sale 

● Quick product search — Find any product instantly by name or code while building an invoice — no 

scrolling through long lists. 

● Customer selection — Attach a sale to an existing customer for tracking and history, or ring up a quick 

walk-in sale with just a name and phone number. 

● Line-by-line pricing control — Apply a discount and a tax rate to each individual item on the invoice, not 

just the total — useful when different products carry different tax rates. 

● Draft invoices — A new sale starts as a draft, so it can be reviewed or corrected before it's finalized. 

Nothing affects your stock or accounts until you confirm it. 

● One-click confirmation — Confirming an invoice instantly: deducts the sold items from stock, calculates 

the exact cost and profit on the sale, updates the customer's balance if sold on credit, and records the 

payment in your cash or bank account — all in one step. 

● Built-in stock safety check — BizPos won't let you confirm a sale for more stock than you actually have, 

and if there's a shortage on multiple items it tells you all of them at once, not one at a time. 



Getting paid 

● Multiple payment methods — Accept cash, bank transfer, or store credit on the same invoice. 

● Split payments — A single sale can be paid using more than one method at once — for example, part cash 

and part bank transfer. 

● Partial payments & pay-later — Let a trusted customer pay only part of the bill now; the remaining 

balance is tracked automatically and can be settled anytime later. 

● Automatic payment status — Every invoice is automatically labeled Unpaid, Partially Paid, or Paid — 

always accurate, always up to date. 

● Add payments after the sale — When a customer comes back to pay off a balance, simply record the new 

payment against their original invoice. 

Profit, on every sale 

● Automatic cost calculation — BizPos knows what each item actually cost you (based on your most recent 

purchase prices) and automatically works out your profit on every single sale — no manual costing required. 

● Gross profit visibility — See the profit made on each line item and on the invoice as a whole. 

Selling with no internet connection 

One of BizPos's standout features: your team can keep serving customers even if the internet or the server goes 

down. 

– Automatic detection: BizPos constantly checks whether it can reach the system in the background. The 

moment a connection issue is detected, it quietly switches the sales screen into offline mode. 

– Uninterrupted selling: Staff can keep creating invoices exactly as normal — using product and customer 

information already stored on the device. 

– Safe local storage: Every offline sale is safely stored on the device itself until it can be sent to the system. 

– Automatic sync on reconnect: The moment the connection is restored, all queued sales are automatically 

sent through and confirmed — no manual re-entry, nothing lost. 

– Sync status log: A dedicated screen shows every offline sale and its status (waiting, syncing, completed, or 

failed), with the ability to retry any sale that didn't go through. 

 

 

2. Customer Management 

Keep a complete, accurate record of everyone who buys from you. 

● Customer profiles — Store contact details, address, and tax/registration numbers for every customer. 

● Running account balance — Every customer has a live balance showing exactly how much they currently 

owe you, updated automatically with every credit sale and every payment. 

● Full statement history — A complete, chronological record of every sale and payment for a customer — 

perfect for resolving disputes or answering "how much do I owe?" instantly. 

● Loyalty points — Reward repeat customers by tracking loyalty points against their profile. 

● Outstanding balances at a glance — See total money owed to you across all customers directly from the 

dashboard. 

3. Purchasing & Supplier Management 



Manage the buying side of your business with the same care as the selling side. 

● Purchase orders — Create a formal order to a supplier for the products and quantities you need, tied to a 

specific store location. 

● Order status tracking — Every purchase order moves through clear stages — Draft, Sent, Partially 

Received, Received, or Cancelled — so you always know where things stand. 

● Goods receiving — When a delivery arrives, record exactly what was received. If a supplier only delivers 

part of an order, that's tracked too — you can keep receiving against the same order until it's complete. 

● Automatic cost updates — When new stock comes in at a different price than what you already had, 

BizPos automatically recalculates your item's average cost — so your profit figures on future sales are 

always accurate, even when purchase prices change over time. 

● Vendor payments — Record full or partial payments to your suppliers, straight from a cash or bank 

account. 

● Vendor statements — A complete running balance and history for every supplier — how much you've 

bought, how much you've paid, and what's still owed. 

 

 

4. Inventory Management 

Always know exactly what you have, where it is, and where it went. 

● Real-time stock levels — Stock counts update instantly with every sale, delivery, transfer, or adjustment — 

no end-of-day reconciliation needed. 

● Complete stock history — Every single change to stock is logged with a reason: a sale, a delivery received, 

a manual correction, a transfer between stores, a damaged or written-off item, or a customer return. Nothing 

changes silently. 

● Per-store stock tracking — Stock is tracked separately for each store or warehouse, so you always know 

exactly where your inventory sits. 

● Stock transfers between stores — Moving inventory from one branch or warehouse to another is fully 

tracked, with a clear pending-to-completed workflow. 

● Manual stock adjustments — Correct a stock count in seconds if something is lost, damaged, miscounted, 

or found — with the reason recorded for full accountability. 

● Opening balances — Set up your initial stock counts easily when first getting started with BizPos. 

5. Product Catalog 

Organize your products exactly the way your business actually works. 

● Categories & subcategories — Group products into categories and subcategories for easy browsing and 

more meaningful sales reports. 

● Brands — Tag products by brand for easy filtering and brand-level reporting. 

● Product variants — Sell the same product in multiple options — such as size or color — with each variant 

tracked and stocked separately, and priced individually if needed. 

● Multiple units of measure — Sell the same product in different quantities — for example, by the piece, the 

box, or the dozen — with pricing that automatically adjusts based on the unit chosen. 



● Product images & descriptions — Add photos and details to make products easy to identify at the point of 

sale. 

 

 

6. Cash & Bank Management 

Treat your money with the same precision as your inventory. 

● Multiple accounts — Set up and track as many cash drawers and bank accounts as your business needs, 

each with its own running balance. 

● Opening balances — Start each account with an accurate opening balance when you set up the system. 

● Automatic transaction logging — Every deposit, withdrawal, customer payment received, supplier 

payment made, and transfer is recorded automatically — you never have to manually update a balance. 

● Running balance ledger — View a complete, chronological ledger for any account, showing the balance 

after every single transaction — and print it when needed. 

● Transfers between accounts — Move money between your own accounts — for example, depositing cash 

into the bank — with both sides of the transfer fully recorded. 

7. Expense Tracking 

Keep your day-to-day business costs organized and out of your head. 

● Custom expense categories — Set up categories that match your business — rent, utilities, staff, supplies, 

transport, and anything else. 

● One-click expense logging — Record an expense in seconds, and BizPos automatically deducts it from the 

correct cash or bank account, keeping your balances accurate. 

● Full expense history — Every expense is dated, categorized, and searchable, making it easy to review 

spending later or during tax time. 

 

 

8. Business Dashboard 

A live, visual snapshot of how your business is performing — no reports to run, no waiting. 

For every user 

– Today's and this month's sales: Total sales, number of invoices, and gross profit, updated in real time. 

– Category performance: See which product categories are driving your sales. 

– Recent invoices: A quick list of the latest sales activity. 

For owners and managers 

– Month-over-month comparison: See instantly whether this month is ahead of or behind last month. 

– 14-day sales trend: A visual chart showing daily sales and profit over the last two weeks, making patterns 

and trends easy to spot. 



– Category margin breakdown: See not just what's selling, but what's actually profitable, category by 

category. 

– Payment method breakdown: See the split between cash, bank, and credit sales at a glance. 

– Top 5 products: Instantly identify your best-selling products. 

– Outstanding receivables: Total amount currently owed to you by customers, in one number. 

– Cash & bank summary: Combined available balance across every account, updated live. 

9. Multi-Store Operations 

Built to support one shop today and several branches tomorrow, without switching systems. 

● Unlimited store locations — Add as many stores, branches, or warehouses as your business needs, all 

managed from one account. 

● Independent stock per store — Every location has its own accurate, separately tracked inventory. 

● Store-to-store transfers — Balance stock across locations as demand shifts, without any manual 

paperwork. 

● Store-level reporting — Filter sales and activity by individual store to understand performance location by 

location. 

 

 

10. Security, Access & Accountability 

Give your team the access they need — and nothing more. 

Roles & permissions 

Role What they can do 

Super Admin 
Full control across the entire platform — used for overall account setup and 

administration. 

Admin 
Full visibility and control within the business: sales, purchasing, inventory, finance, 

reporting, and staff. 

User (Staff) 
Day-to-day operational access — such as creating sales — without access to 

sensitive financial or admin settings. 

 

● Secure login — Passwords are encrypted using industry-standard security practices, and login sessions are 

protected with modern token-based authentication. 

● Activity log — Every login and logout is recorded with the date, time, and device, giving you a clear audit 

trail for accountability and security reviews. 

● Private, isolated data — If you run multiple businesses or franchise BizPos to others, each business's data 

is completely separate and private — nothing is ever visible across accounts. 

● Protection against abuse — Built-in safeguards limit repeated automated requests, protecting the system 

from misuse. 



11. Access Anywhere 

BizPos is designed to be used the way modern businesses actually work. 

● Installable app experience — Install BizPos on a desktop computer, tablet, or phone and use it like a 

native app — no browser address bar, no tabs to manage. 

● Works on any device — Whether it's a till at the counter, a tablet for a mobile stall, or a laptop in the back 

office, BizPos adapts to the screen it's on. 

● Reliable even with patchy internet — Thanks to offline sales support, spotty or intermittent internet at 

your location won't stop you from making sales. 

 

Thank you for considering BizPos for your business. 


